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Dear Ms. Agner, 
 
I appreciate the opportunity to bid on this project. Enclosed you will find our proposal for the solicitation 
for a proximity search for TRICARE Management Activity. 

In preparing this proposal we have taken into consideration the fact the OSD will want to have a 
generous degree of flexibility in the implementation of the provider directory. We have many technical 
questions for which we have made assumptions but will work with OSD to implement the proximity 
locator in a seamless manner and make it user friendly to your visitors.  

Since this system will be implemented and hosted by 6FootMedia, we will assume the risk and cost of 
the development and integration of existing, time-proven mapping solutions. Our foundation will be a high 
quality map rendering service which can generate maps and driving directions in a fraction of a second.  

As pointed out in the enclosed proposal, it is possible to generate a link to MapQuest maps for free. 
However MapQuest has strict limitations on the use of the free linking and these limitations severely 
impact the usability of the system. Instead, we have lined up a fully licensed mapping solution for 
TRICARE’s use.  

On a personal note, I see this project as an exciting opportunity for my company and one which is well 
within our technical capabilities and know-how. I intend to dedicate a significant portion of my time to 
manage this project and will be taking an active role in programming and implementation as well.  

I hope this letter and accompanying proposal answer your questions and I am available to answer any 
further questions you may have. 

Sincerely, 

 
 
Tiran Dagan, CEO/CTO 
6FootMediia 

 

CC: Marjorie Watson, OSD 
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I. Introduction 
A. About 6FootMedia and its Affiliates 

6FootMedia was founded in 2001 by designer and programmer, Tiran Dagan.  Since our 
inception, we have worked on a wide array of projects for various clients, ranging from 
small businesses to Fortune 500 companies. Some of our projects are short-term (such as 
our creation of an online document repository and retrieval system for Wachovia Bank) 
and others require a concerted effort of programming and design over a period of several 
years (such as our development of an online healthcare partnering solution to manage a 
worldwide network of hundreds of physicians, hospitals and clinics for the ECPnetwork). 
For a detailed look at our clients and capabilities, please see our website at 
6FootMedia.com.   

Like every small business, we have tried to minimize our overhead costs and maximize our 
ability to provide clients with the best service and price available. In order to meet both of 
these goals, our practice has been to hire well-suited individuals for a specific project rather 
than maintaining a large number of full-time employees. Through the years, we have 
established long-standing relationships with a pool of extremely talented programmers and 
graphic designers who have been carefully selected for their capabilities, experience and 
ability to conform to our policies on code structure, stress testing and usability compliance.   

We have entered into an agreement with Devix, Inc., a programming firm based in New 
York with whom we have worked closely in the past, to assist us in the development of the 
Provider Web Directory. Devix has a core staff of six programmers with extensive 
expertise in .NET development and database programming and geolocation services.  

B. Key Personnel 

Tiran Dagan, 6FootMedia CEO/CTO 

Mr. Dagan has over 20 years experience in software development and project management 
of real time applications, transaction systems, eCommerce and multimedia programming. 
Mr. Dagan founded 6FootMedia in 2001. Prior to 6FootMedia, Mr. Dagan was the CTO for 
New Jersey’s largest fixed diagnostic imaging facility, BMI, where he developed custom 
billing and practice management tools. In his capacity as Head of Naval Simulations for the 
Israeli navy and Project Manager for natural language processing software development at 
the Center for Educational Technologies (CET), Mr. Dagan managed the development and 
deployment of large scale software platforms. Mr. Dagan has a B.Sc. in Artificial 
Intelligence and Mathematics from State University of New York and MBA in 
international marketing from Tel-Aviv University. Mr. Dagan is the recipient of the 
Wharton Excellence Award for his work on 3D acquisition manufacturing technology for 
Sharnoa CNC. 
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Guy Praisler, Devix CEO/CTO

Mr. Praisler has over 12 years experience designing, developing and implementing 
software solutions for the wholesale and retail industries. With a customer oriented focus, 
Mr. Praisler has been extremely successful in implementing applications including 
Inventory Control, MRO, Configuration Management and Maintenance Control. Mr. 
Praisler has worked with a wide variety of leading edge technologies and has extensive 
experience with all aspects of product design, development, testing and implementation. 
With his background, Mr. Praisler brings a balanced perspective as it pertains to the 
practical and effective application of technology solutions for our affiliate partners. Mr. 
Praisler received an M.B.A. from New York Institution of Technology University and a 
B.S. in Computer Science from Boston University. 

Perry Vais, Vice President Operations 

Mr. Vais is lead project manager and oversees the implementation of large scale 
eCommerce solutions. He specializes in process optimization and logistics, allowing 
companies to reap the rewards afforded by the economies of scale present on the web. Prior 
to his current employment, Mr. Vais applied his expertise of technology to politics by 
leveraging the web to create the first political campaign to accept financial contributions 
over the internet, funding the largest non-incumbent congressional campaign in history. 
Mr. Vais received a B.Sc. in Computer Sciences from Binghamton University. 

Michelle Kalina, Vice President Marketing 

Mrs. Kalina has held marketing positions with Neiman Marcus Group, Michel Dawkins, 
Inc. Escada (USA) Retail, Inc., Vivid Collection and, most recently, was instrumental in 
the extremely successful launch of Bellataire Diamonds by the General Electric Company.  
She is a member of the Women's Jewelry Association, American Marketing Association, 
and New York Women in Communication. Mrs. Kalina received a B.Sc. in Merchandising 
Management from Michigan State University. 

Elan Weinwurzel, Vice President Information Technology 

Mr. Weinwurzel is responsible for overseeing the technical infrastructure that powers some 
of the largest e-commerce sites on the internet. He is responsible for all technical solutions, 
sub-contractors and all other aspects of day to day operations. Mr. Weinwurzel has a B.Sc. 
in Computer Science from Binghamton University. 

Jaime Negron, Lead Web Development 

Mr. Negron has a diverse career in development environments ranging from e-commerce 
startups to engineering positions in established development firms. As Director of 
Technology for I-Baby.com, he managed over 15 programmers, developers and graphic 
artists. Later, as Sr. Software Engineer for Modemmedia he led technical teams on projects 
for Merck Pharmaceuticals, Delta Airlines and Sotheby's online among others. Mr. Negron 
earned his degree in Computer Sciences in 1995. 
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C. Relevant Projects & Products 

6FootMedia has extensive experience in healthcare related products & services as well as 
geolocation proximity searching– all areas crucial to the success of this project.  Recently, 
we completed the following projects, all of which are relevant to this solicitation in their 
level of complexity and requirements: 

• eBix/eDevix: We developed a dedicated ERP system which manages the entire 
procurement channel for online merchants. This fully integrated and automated 
system which has all the elements of sales & fulfillment elements integrated on a 
web server: order management; billing and processing; shipping; inventory control 
and customer relation manager. The order management is dynamic – the user can 
change the order management flow at any given time without the need to reprogram 
system modules. eBix seamlessly integrates with eBay, UPS, FedEx, DHL, USPS, 
CyberSource, Verisign and PayPal via custom APIs and HTTP mining 
technologies. The system uses geolocation modules to calculate shipping costs and 
to route drop-ship requests to the closest vendor or storage facility. The system is 
used by 22 customers and currently manages transactions in the scale of $350-400 
million per year. The following references may be contacted with questions about 
this product: 

Electricsam 
Kenner, LA 70065 
Contact: Haim Toorgeman
Tel: (888) 757-7726 

Willoughby's 
298 5th Ave NY, NY 10001 
Contact: Joey Douek 
Tel: (212) 564-1600 

• ECPnetwork: We created an automated subscription-based service, for the 
ECPnetwork, which interfaces with extranets. During the registration process, users 
are required to enter their home address. This address is then validated in 
accordance with CASS standards and is then geocoded. A powerful online 
proximity search engine was developed. This engine creates dynamic links to 
external mapping services (Yahoo and MapQuest). Users can search for a provider 
in a given radius, and the system searches an array of data sources (participating 
providers and non-participating providers in domestic and international locations). 
The ECPNetwork currently manages 2000+ patients and over 190 healthcare 
provides and hospitals across the globe. Link: http://www.ecpnetwork.org. 

D. Our Technologies 

Over the years, we have developed our own software and applications in order for us to 
meet the needs of our clients. These systems and applications will reduce the overall cost of 
this project and significantly expedite development time.  

A. An Experienced Mapping Solutions Integrator 

6FootMedia is a member of Microsoft Empower ISV; Microsoft Solutions Developer 
Network and is a Microsoft MapPoint .NET integrator. 
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B. Integration 

In the development of our software, we use various levels of integration technologies when 
our systems interface with external sites: 

• HTTP:// protocol traffic capture using ASPhttp1 for interaction with external 
database sources with no direct API. Our routines parse HTML pages and extract 
tabular information for use in the system’s modules. Our core HTML extraction 
and parsing routine is reused widely in the ECPnetwork system. 

 
• XML:// protocol communication tight integration with payment gateways (such as 

Authorize.NET). 
 
• SOAP interfacing: We integrate our systems with SOAP capable transaction 

systems. 
 

C. Enhanced Data Protection 

In an effort to protect user privacy and financial data on our servers, we have developed 
our own internal library of encryption modules. Most notably, all our transactions employ 
our own implementation of 256 bit AES4 Rijndael Block Cipher. All user information and 
credit card data is stored with AES4 encryption on our data servers so that malicious 
physical access to our data servers does not compromise users’ pertinent information. 

6FootMedia 
H94002-04-Q-0008 

                                                 
1 ASPHttp is a registered trademark of Server Objects. 
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II. Specifications 
This proposal is for the development of a proximity search service that seamlessly 
integrates with TRICARE’s existing website on http://tricare.osd.mil/standardprovider. 
6FootMedia will develop and host the Provider Web Directory (hereinafter referred to as 
the “PWD” or “the system”) for the Department of Defense/Tricare Management Activity. 

A. Assumptions 

The following assumptions were made, based on the information provided to us in the 
solicitation: 

• TRICARE will provide all necessary information about its providers, including address, 
city, state and ZIP-code, as per Attachment A to the solicitation. 6FootMedia is not 
required to return these records to TRICARE2.  

• TRICARE will provide an initial dataset of 4 million provider records. 

• TRICARE will provide daily batch files with requests for insertions, deletions and 
updates of provider records at an average of 460,000 provider records a month, or 
22,000 per day. 

• 6FootMedia’s server will indicate to TRICARE which records could not be processed 
because of incorrect or incomplete mailing address. 

• The PWD will be available 7 days a week, uptime of 20+ hours/day with 97% uptime. 

B. Definitions 

“URL” means Uniform Resource Locator. The URL is the global address of documents 
and other resources on the World Wide Web. The first part of the address indicates what 
protocol to use, and the second part specifies the IP address or the domain name where the 
resource is located. For example, the two URLs below point to two different files at the 
domain pcwebopedia.com. The first specifies an executable file that should be fetched 
using the FTP protocol and the second specifies a Web page that should be fetched using 
the HTTP protocol: 

ftp://www.pcwebopedia.com/stuff.exe 
http://www.pcwebopedia.com/index.html 

“URL link encoding” refers to the method of launching an external website or website-
page by a simple browser link. For example, in order to request a map of a certain location 
from MapQuest, one can pass the address to be mapped out via the URL. 

                                                 
2 In the event that TRICARE requires geocoded data to be returned by 6FootMedia, we will provide 
additional pricing upon request. 
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“API” means Application Programming Interface. It refers to a programmatic method of 
accessing an external system or service. 6FootMedia uses API when interacting with 
external mapping providers such as MapQuest and Microsoft MapPoint. Mapping APIs 
offers a breadth of functionality and flexibility not achievable by simple URL link 
encoding. 

“USPS” refers to the United States Postal Services. 

“CASS” is the USPS certification process of software vendors for Coding Accuracy 
Support Systems. CASS™ improves the accuracy of carrier route, five-digit ZIP, ZIP+4, 
and delivery point codes that appear on mail pieces. 

“CENTROID” means the center of gravity or mass of an object. When used in the context 
of geolocation services, it refers to the granular unit used to calculate the longitude and 
latitude of a point of interest. 

“ZIP+4” indicates that the full 9 digit ZIP-code is used to calculate the location of a POI. 

“GEOCODING” refers to the process whereby addresses are segmented by county, ZIP-
code, postal route, etc., in order to compare them with information about the demographics 
and psychographics of those geographies. Geocoding is integral to demographically-
enhanced mailing lists and cluster analysis.  

“POI” stands for point of interest. In this proposal, each one of TRICARE’s providers 
represents a point of interest. 

“PWD” stands for Provider Web Directory. 

“SOAP” stands for Simple Object Access Protocol, the standard for web services 
messages. Based on XML, SOAP defines an envelope format and various rules for 
describing its contents. Seen (with WSDL and UDDI) as one of the three foundation 
standards of web services, it is the preferred protocol for exchanging web services. 

C. Parameters Effecting the Quality of Proximity Searches 

Proximity searches use longitude and latitude values stored in data records. There are two 
parameters that can significantly affect the quality of the search results: 

1. Geocoding Granularity - Location data can be encoded in a varying level of 
granularity, i.e. ZIP, ZIP+4, street block, etc. Each level of granularity is defined by 
an increasingly narrower area defining the POI’s location. The most accurate level 
of granularity is the use of street block geocoding, in which the POI’s building 
location is used to calculate the coordinates of the POI and is mostly used in 
mapping applications. However, ZIP-code centroids and ZIP+4 centroid geocoding 
are much more common and efficient in searches where the exact physical location 
of the POI is not as relevant as the POI’s proximity to the user or other POIs. For 
this project, the optimum level of granularity is ZIP+4 centroid geocoding because 
it offers the most accurate geocoding at higher processing rates. 

2. Proximity Search Model - Proximity searching can be done in accordance with 
one of a few methods. The two most commonly used geophysical models are the 
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spherical geometry model and flat earth approximation. Due to the near-spherical 
shape of the Earth (technically an oblique spheroid), calculating an accurate 
distance between two points requires the use of spherical geometry model. Flat 
earth approximations are models in which the map of the Earth is projected on a 
virtual flat surface and the distance calculations are deducted from this model. Such 
approximations can result in as high as 10% fluctuation in the accuracy of 
calculating the distance between two points on the Earth’s surface. For this project, 
6FootMedia will be employing a spherical geometry model to ensure the greatest 
degree of accuracy. 

D. Caveats in Dynamic Mapping 

TRICARE is requesting that its users have access to dynamic maps of the providers which 
show up in the proximity search. There are several approaches to dynamic mapping and we 
will point out a few caveats which we think the government should be aware of when 
evaluating bids for this project: 

1.  Using External Links to MapQuest™ - Since geocoded data is hosted by the 
contractor, it is possible to launch a call to MapQuest in order to map out the location 
of a particular provider. An example from TriWest’s website was provided in 
Amendment Number 3 to the solicitation see triwest.com/triwest/unauth/apps/ProviderDirectory). In 
this example, the user may click on the address of a facility by launching a new 
browser window to MapQuest using simple URL encoding. This method is part of 
MapQuest’s “Free Link” but the implementation on TriWest is in clear violation of 
MapQuest’s terms of use. According to the following link on MapQuest’s website 
(http://www.mapquestsolutions.com/products/index.aspx?pageID=8): 

“LinkFree works by using a HREF statement to software on the 
MapQuest Web site. Information about the map is passed to the 
software through the URL, by appending any number of parameters 
and their values separated by the ampersand character (&).  

Linking Restrictions: 

1. The MapQuest page you are linking to may not be displayed in a 
frame set;  and 
2. The MapQuest page you are linking to may not be displayed in 
a new browser window.” 

The proper and authorized use of an external link to MapQuest would launch the 
MapQuest map in the same browser window thus causing the user to abandon the 
user’s session on TRICARE’s website. This solution is confusing to the users, who 
might not realize they need to press the “back” button to return to the search, and may 
cause browser errors in case their search result is displayed in a form-POST method 
page. We consider this type of a solution, while cost effective, not a feasible one. 
Furthermore, by abandoning the user session, some of the logging used to track users’ 
mouse-clicks will be lost because the server is unable to continue tracking a user’s 
session once their browser leaves the TRICARE website domain.  
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An additional limitation of “Free Link” type mapping is that it does not offer custom 
icons and does not allow the application to map out more than one location at a time. 
Using an integrated approach we will be able to provide the user with a map of all the 
locations within his chosen radius all at once. 

2. Use of Proprietary Software – TRICARE should be aware that certain types of 
mapping solutions significantly limit the scalability of the system should TRICARE’s 
needs change in the future. For example, should TRICARE need to double the volume 
of mapping transactions, an entirely hosted solution might not be able to offer this scale 
change. TRICARE would be well wise to ensure its mapping solution is based on a 
distributed processing platform with future scalability considered. 6FootMedia prefers 
to provide TRICARE with a modular, customizable solution that is based on software 
we have developed in-house. We use SOAP-based communication with mapping 
vendors to integrate our geocoded proximity searches with their mapping services. We 
currently interface with Microsoft MapPoint .NET and MapQuest API. By using such a 
standardized interface, we can easily migrate from one provider to another. Based on 
TRICARE’s needs, we will choose a Web based mapping vendor with tight API 
integration so that we can have control over the presentation layout as well as the 
content retrieved from the service. 

E. Our Proposal 

In order to provide TRICARE with an optimal solution, our proposal consists of the 
following components: 

1. Address Cleanup – All new/updated records from TRICARE will be address 
validated. This means that we will apply CASS certified address correction and 
validation to conform to USPS standard annotation.  

For example,3  

Dr. Jon Smith 
550 highland 
ridgewood, nj 07452 

 

 
Dr. Jon Smith 
550 Highland Ave 
Ridgewood, NJ 07450-4730 
 

2. Geocoding – We will use ZIP+4 centroid coding. This method of geocoding 
accurately locates the center of the 9 digit ZIP-code for the provider, which is 
adequate for this type of application. From our experience with the ECPnetwork 
proximity search application, users typically search for a provider in a radius of 5-
15 miles. A 9 digit ZIP-code provides sufficient granularity well within this target 
range. This method of geocoding is extremely rapid and relies on accurate ZIP+4 
codes for each provider record, which is the reason address cleanup (discussed in 
the previous section) is so critical. 

6FootMedia 
H94002-04-Q-0008 

                                                 
3 Note the non-standard lowercase, “Ave” designation missing and incorrect ZIP-code. 
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In the case above, the full geocoded, address verified record would become: 

Dr. Jon Smith 
550 Highland Ave 
Ridgewood, NJ 07450-4730 
Latitude (North): 40.9820 
Longitude (West): 74.1124 

6FootMedia 
H94002-04-Q-0008 

3. Proximity Search – Using software we have already developed, our proximity 
search uses a sphere-earth approximation model, which is the most accurate model 
available. As illustrated on the following pages, our search is extremely efficient 
because of the method we employ to accomplish the search. 

 

Figure 1 - Spherical Model Coordinates 
 

First, the minimum and maximum coordinates of the given search radius are 
calculated using the sphere model, generating a “warped rectangle” which is 
wrapped around the surface of the Earth. This rectangle (defined by the points 
highlighted by the numbers one through four on Figure 1) represents the boundaries 
of the proximity search. We use these coordinates as minimum and maximum 
values in our database lookup. Here is an example SQL query: 

SELECT * FROM TRICARE_Providers WHERE Latitude > 
BottomLine AND Latitude < TopLine AND Longitude > 
LeftLine AND Longitude < RightLine where TopLine, 
BottomLine, LeftLine, and RightLine are the appropriate 
lat or long coordinate. 
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Because this query is a numerical query, it is optimized for performance and will 
yield instantaneous search results. Our proximity search module then refines the 
results by extracting all the points in the rectangle that do not fall within the search 
radius, as illustrated in the following diagram: 

 
Figure 2 - Radius Filtering 

 
In Figure 2, we further examine the rectangular area defined by the initial search 
described above. The red dots represent POIs (TRICARE providers). The 
coordinates from Figure 1 define the boundaries of the proximity search. The dots 
in the green shaded area will be eliminated because they do not fall within the aerial 
distance within the proximity search.  

Finally, our system will calculate the driving distance for each of the resulting 
records and display the result to the user for all records that are within the search 
distance criteria. 

Note: Section 4.7 to the solicitation indicates “search results are to include the 
driving distance for each provider listed from the users address in addition to the 
provider file data.” Please be aware that all proximity searches currently in use on 
the internet indicate their results in aerial distance as opposed to driving distance 
(for example: pizzahut.com, fedex.com and kinko’s.com). Be advised that reporting 
driving distance for each record may slow down the performance of user searches. 
We may overcome this performance issue by displaying aerial distances and giving 
the user the option to display the results in driving distances. 

4. Mapping – Users will have the option to map the location of a provider and 
retrieve driving directions from their home address to the provider. Users will also 
be able to map the locations of all the providers within their target search area. 
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F. System Architecture 

The Web search application is a protected independent application which resides on 
6FootMedia’s servers. In order to provide TRICARE with a streamlined solution, we 
suggest that the administrators of osd.mil domain create an entry in their domain name 
tables that points to our server. This way, when a user clicks on a “physician search” 
button, their browser indicates they moved from “http://tricare.osd.mil” to, for example, 
“http://physsearch.osd.mil.” 

6FootMedia will integrate with TRICARE’s existing website application and extend its 
own logging mechanisms. We do this with the use of a shared token. We will provide 
instructions on how to pass session data to our server that will become part of our own 
logging. This will allow TRICARE to compile comprehensive profiles of its visitors that 
start from the moment a user session starts on tricare.osd.mil and continues through the 
proximity search function on our server. 

PWD will be hosted on a dedicated server with the following specifications: Single AMD 
2600+XP, 1 GB DDR RAM, 80GB IDE Hard Drive, 100 GB Bandwidth Monthly, 10GB 
Managed Backup Monthly and Microsoft SQL Server. Our servers reside on a multiple 
Tier1 infrastructure with bandwidth providers including AT&T, Sprint, Qwest, 
TimeWarner, UUNET and Wiltel. 

Figure 5 on page 14 illustrates the data flow in the PWD.  The following is a break-down 
of the key components of the system: 

1. Offline/Batch Processing Module (BPM)  

This module automates the processing of the TRICARE daily batch files 
transmitted by FTP to our server. The BPM accepts a wide array of data files 
including Access Table, dBase (DBF) or Delimited ASCII. 

The BPM interacts with a continuous listener which monitors an incoming folder on 
our FTP server. When a batch file is completely uploaded it is analyzed by the BPM 
for record commands.  

Each record contains a flag that indicates the record operation (add, delete or 
update). The daily batch file refers to a TRICARE provider ID. This ID will be 
stored on our server in order to integrate with TRICARE external links which may 
be launched in the future (for example: TRICARE may be interested in adding a 
provider profile lookup function, which resides on TRICARE’s website. Such an 
application will require a provider ID to be passed from our system to TRICARE’s 
website). 

Record deletes result in the record with a similar provider ID to be deleted from our 
proximity search table. Record inserts and updates are first processed by the address 
validation and geocoding functions. New records are inserted to the proximity 
search table and existing records are replaced by the ones received from TRICARE. 
Addresses that could not be accurately identified and geocoded will be reported to 
TRICARE in a return batch file. 
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2. Proximity Search Engine4 

The proximity search engine is a reusable cached server object which processes 
requests for proximity searches from the website and provides instantaneous 
responses. We are aware that performance is critical to this application.  

Section 4.7 of the solicitation indicates “search results are to include the driving 
distance for each provider listed from the users address in addition to the provider 
file data.” Depending on the search radius and the number of records in that given 
area, calculating the driving distance for each record may cause a delay in the 
response to the user. From our past experience, driving directions may take 0.5 – 1 
second per POI. In order to accommodate TRICARE’s request for driving distance 
results we have come up with the following solution: 

The user’s proximity 
search will display a table 
such as the one displayed 
in Figure 3. In this 
example, the proximity 
search engine located 4 
providers in the user’s 
search area. 

While the user is viewing 
the page, a JavaScript 
built into the server page 
will stream the driving 
distance calculations in 
the background to the 
user’s browser. This 
information will be placed 
in the area highlighted by 
the yellow box in Figure 
3. Please be aware that 
this will generate 4 

mapping transactions 
(i.e. route directions to each of the 4 addresses). The user may request a map of all 4 
providers thus generating an additional map transaction. An example of such a map 
appears on the next page as Figure 4. Additionally, the user may click on each 
physician’s respective link (indicated in Figure 3 as blue text “Driving Directions”) 
to receive driving directions. This action, too, generates an additional transaction. 

Note: Upon TRICARE’s request, we will disable the background driving distance  
calculation to conserve map transactions. 

 

Figure 3 - Search Result Illustrated

                                                 
4 All images and illustrations are for demonstration purposes only. They are included here to provide 
information on the functionality and features of the system and do not reflect the final output format or mapping 
solution platform we will use to generate maps.   
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When a user requests a map of all found 
providers in their area, they will receive a map 
similar to the one depicted in Figure 4 on the 
right.  

Optionally, we may provide AMA clinical 
profiles of the physicians as illustrated below. 
Please note this option requires additional 
licensing. The following is a sample physician 
profile, based on information provided by the 
AMA: 

Dr. TZALL, WESLEY R MD (MALE) 

Location: 
170 WILLIAM ST 
NEW YORK, NY 10038 

Medical School: 
 NEW YORK MED COLL 
 VALHALLA NY 10595 

Residency Training: 
NY & PRESBY HP-COLUMBIA 
CAMPUS, CARDIOVASCULAR 
DISEASES 

NY MED COLL/MET HOSP CTR, 
INTERNAL MEDICINE 

Primary Specialty (Self Designated): 
 OTHER SPECIALTY  

Major Professional Activity: 
 FULL-TIME HOSPITAL STAFF 

Figure 4 - Map of all providers

 

3. Session Tracking & Logging 

We will provide detailed logging of user sessions as a part of our service. This 
logging will act as an extension of TRICARE’s website logging. With certain small 
adjustments to TRICARE’s existing website, the user’s sessionID can be forwarded 
to our server. This will allow TRICARE to cross-reference visitors’ actions on their 
website with mapping activity. 

We will provide transactional logging of all mapping-related activities (such as 
direction requests, map images, proximity searches, etc). 

Logging files will be accessible as an ASCII download and via a simple 
administrative interface. 
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Proximity Search Table

Geocoded Provider Database
[ ] Record ID
[ ] Tricare Provider ID
[ ] Fiscal Year
[ ] Provider Name
[ ] Provider Street #
[ ] Provider Street Name
[ ] Provider City
[ ] Provider State
[ ] Provider Country (US only)
[ ] Provider ZIP code
[ ] % Participating
[ ] Network Type
[ ] In-Network Flag
[ ] Number Claims
[ ] Institutional Flag
[ ] Provider Specialty Code
[ ] Provider Specialty Description
[ ] ZIP+4 Centroid Longitude
[ ] ZIP+4 Centroid Latitude

TRICARE Daily Batch

[ ] Tricare Provider ID
[ ] Add/Delete/Update Flag
[ ] Provider Name
[ ] Provider Street #
[ ] Provider Street Name
[ ] Provider City
[ ] Provider State
[ ] Provider Country (US only)
[ ] Provider ZIP code
[ ] % Participating
[ ] Network Type
[ ] In-Network Flag
[ ] Number Claims
[ ] Institutional Flag
[ ] Provider Specialty Code
[ ] Provider Specialty Description

Provider Search Form

6FootMeida Proximity 
Search Engine

Geocoding Rouine
ZIP+4 Centroid

Record Deletion RequestsAdd/Update Requests

GIS Data

Batch 
Processing 

Module

Search Results:
Provider 1 (0.9 Mi) | Map Link
Provider 2 (1.1 Mi) | Map Link
Provider 3 (1.4 Mi) | Map Link
Provider 4 (1.9 Mi) | Map Link

Spherical 
Approximation 
Calculations

Driving Directions

1:  Start out going SE on HIGHLAND AVE toward THE BY WAY. 0.1 miles  
2:  Turn RIGHT onto LINCOLN AVE/CR-77. 0.1 miles  
3:  Turn RIGHT onto VAN WINKLE AVE. 0.4 miles  
4:  Turn LEFT onto 9TH AVE. 0.1 miles  
5:  Turn LEFT onto UTTER AVE. 0.1 miles  
6:  Turn RIGHT onto NJ-208 S. 3.7 miles  
7:  Turn SLIGHT LEFT onto BROADWAY. 0.1 miles  
8:  BROADWAY becomes NJ-4 E. 8.2 miles  
9:  Merge onto NEW JERSEY TURNPIKE N/I-95 N toward …
...

SOAP interface

GIS Engine

Map Transaction Processing
Geocoding Requests

Map Requests
Routing

Provider Location

Web Healthcare Directory 9/13/2004

6FootMedia.Com

Mapping Logs

[ ] Map Log UID
[ ] Radius Searched
[ ] Num Records Found

Search Logs

[ ] Search Log UID
[ ] Search Type
[ ] Radius
[ ] Num Records Found

Log Master File

[ ] Log UID
[ ] TRICARE SessionID
[ ] Date/Time Stamp
[ ] TRICARE UserID
[ ] User Address
[ ] User Address2
[ ] User City
[ ] User State
[ ] User Zip+4

TRICARE Batch Report

[ ] Tricare Provider ID
[ ] Batch ID
[ ] Action (Add/Delete/Update/Fail)
[ ] Reason Code
[ ] Reason Code Text
[ ] Error Source

Figure 5 - System Architecture Diagram 
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G. Testing Environment 

6FootMedia will provide a testing environment on one of our dedicated hosts. We have set 
aside a staging server at: http://staging.tricare.6footmedia.com/ for your reference. This site 
does not contain the actual application but is a place-holder for future development.  

Our servers are Windows 2000 servers running IIS 5.0 and .NET framework support 
installed. We have various server components that allow image manipulation (i.e., 
ASPImage) and dynamic upload (i.e., FileUp). 

H. Data Integrity 

6FootMedia will develop all automated systems on a distributed redundant network of 
search engine servers. Separate servers are dedicated for image storage and data storage. 
All data is backed up twice a day using removable hot-swappable RAID arrays. Mirror 
server images will be ready for immediate deployment. 

I. Schedule of Services Offered 

As required by the solicitation, the service will offer all requirements specified in the 
solicitation 45 days from the date the contract is signed and the items set forth below are 
provided to us. 6FootMedia will continue beyond that point to maintain the system and 
monitor system performance. 6FootMedia will dedicate one system programmer during 
each contractual year to maintain, upgrade and update the system software and databases. 

TRICARE will provide 6FootMedia with the following items: 

a. A machine readable database structure of the TRICARE provider database in UML or 
any proprietary format (Microsoft Access, SQL database, DBF, etc). The database 
structure and layout must include all foreign keys and relationships. 

b. The exact specification for the display pages. 

c. Any other materials and specifications necessary to begin development and integration. 

6FootMedia’s ability to complete the project within the timeframe set forth above will 
depend largely on TRICARE’s responsiveness to provide these materials in a timely 
manner. In addition, failure of TRICARE to provide accurate information in the format 
required may result in additional delays.  
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III. Payment Schedule 
6FootMedia is committed to provide TRICARE with a cutting edge solution which exceeds 
the expectations outlined in the solicitation. We will assume all software development costs 
in an effort to provide accurate, optimized and continuous proximity search services to 
TRICARE’s website visitors. 

Each search for a provider counts as a single transaction. Each map request counts as a 
single transaction. Each request for driving directions counts as a single transaction. A 
request to map any number of POIs within a single proximity search counts as a single 
transaction (limited to 20 POIs at once).  

Base Period 
Date of Award through 30 Nov, 2004 

Item Supplies/Services Cost Due 

0001 Transition 
Dedicated Host Setup 
Microsoft SQL server setup 
ZIP+4 to Long/Lat conversion table license 
Main database Import (4 million records) 
Main database geocoding (4 million records) 
PWD system development 
Offline/Batch Processing Module development 

$180,000 Contract Signing 

 

Option Period One 
01 Dec, 2004 through 30 Nov, 2005 

Item Supplies/Services Cost Due 

1001 Annual Locator Service Includes 1,000,000 map 
Transactions per year, Custom icon and Monthly Report of 
total map Transactions5

$30,000 1 Dec, 2004 

1002 Driving Direction Service Up to 300,000 route directions 
per year6. 

$5,000 1 Dec, 2004 

1003 Vendor Hosting of Software, templates and TMA provider 
location data. Daily updates to TRICARE location data by 
FTP or other TMA approved method (includes geocoding 
and data cleanup of up to 500,000 TRICARE provider 
records per month. 

$14,000/month 
- or - 

$151,200/year 

Next month invoicing 
 
01 Dec, 2004  (10% discount) 

1004 Annual Locator Service Fee for map transactions, when 
yearly total has surpassed 1,000,000 

$0.04 / transaction  30 Nov, 2005 

1005 Driving Direction Service Fee where route transaction have 
exceeded 300,000 

$0.04 / transaction 30 Nov, 2005 

1006 Technical Support Fees (other than Base Support hours) 
As needed basis with a maximum of 100 hours annual.  

$907/hour  

 

                                                 
5 This price is for 1,000,000 search and mapping transactions per year. No route directions 
capabilities included. 
6 This is the cost of adding up to 300,000 route directions to the features included in CLIN 1001. 
7 Technical support during regular working hours, 9:00 AM to 5:00 PM E.S.T. and unlimited email 
based support. 
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Option Period Two 
01 Dec, 2005 through 30 Nov, 2006 

Item Supplies/Services Cost Due 

2001 Annual Locator Service Includes 1,000,000 map 
Transactions per year, Custom icon and Monthly Report of 
total map Transactions8

$30,000 1 Dec, 2005 

2002 Driving Direction Service Up to 300,000 route directions 
per year9. 

$5,000 1 Dec, 2005 

2003 Vendor Hosting of Software, templates and TMA provider 
location data. Daily updates to TRICARE location data by 
FTP or other TMA approved method (includes geocoding 
and data cleanup of up to 500,000 TRICARE provider 
records per month. 

$14,000/month 
- or - 

$151,200/year 

Next month invoicing 
 
01 Dec, 2005  (10% discount) 

2004 Annual Locator Service Fee for map transactions, when 
yearly total has surpassed 1,000,000 

$0.04 / transaction 30 Nov, 2006 

2005 Driving Direction Service Fee where route transaction have 
exceeded 300,000 

$0.04 / transaction 30 Nov, 2006 

2006 Technical Support Fees (other than Base Support hours) 
As needed basis with a maximum of 100 hours annual.  

$9010/hr  

 
 
Option Period Three 
01 Dec, 2006 through 30 Nov, 2007 

Item Supplies/Services Cost Due 

3001 Annual Locator Service Includes 1,000,000 map 
Transactions per year, Custom icon and Monthly Report of 
total map Transactions11

$30,000 1 Dec, 2006 

3002 Driving Direction Service Up to 300,000 route directions 
per year12. 

$5,000 1 Dec, 2006 

3003 Vendor Hosting of Software, templates and TMA provider 
location data. Daily updates to TRICARE location data by 
FTP or other TMA approved method (includes geocoding 
and data cleanup of up to 500,000 TRICARE provider 
records per month. 

$14,000/month 
- or - 

$151,200/year 

Next month invoicing 
 
01 Dec, 2006  (10% discount) 

3004 Annual Locator Service Fee for map transactions, when 
yearly total has surpassed 1,000,000 

$0.04 / transaction 30 Nov, 2007 

3005 Driving Direction Service Fee where route transaction have 
exceeded 300,000 

$0.04 / transaction 30 Nov, 2007 

3006 Technical Support Fees (other than Base Support hours) 
As needed basis with a maximum of 100 hours annual.  

$9013/hr  

 

                                                 
8 This price is for 1,000,000 search and mapping transactions per year. No route directions 
capabilities included. 
9 This is the cost of adding up to 300,000 route directions to the features included in CLIN 1001. 
10 Technical support during regular working hours, 9:00 AM to 5:00 PM E.S.T. and unlimited email 
based support. 
11 This price is for 1,000,000 search and mapping transactions per year. No route directions 
capabilities included. 
12 This is the cost of adding up to 300,000 route directions to the features included in CLIN 1001. 
13 Technical support during regular working hours, 9:00 AM to 5:00 PM E.S.T. and unlimited email 
based support. 
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Option Period Four 
01 Dec, 2007 through 30 Nov, 2008 

Item Supplies/Services Cost Due 

4001 Annual Locator Service Includes 1,000,000 map 
Transactions per year, Custom icon and Monthly Report of 
total map Transactions14

$30,000 1 Dec 2007 

4002 Driving Direction Service Up to 300,000 route directions 
per year15. 

$5,000 1 Dec 2007 

4003 Vendor Hosting of Software, templates and TMA provider 
location data. Daily updates to TRICARE location data by 
FTP or other TMA approved method (includes geocoding 
and data cleanup of up to 500,000 TRICARE provider 
records per month. 

$14,000/month 
- or - 

$151,200/year 

Next month invoicing 
 
01 Dec, 2007  (10% discount) 

4004 Annual Locator Service Fee for map transactions, when 
yearly total has surpassed 1,000,000 

$0.04 / transaction 30 Nov 2008 

4005 Driving Direction Service Fee where route transaction have 
exceeded 300,000 

$0.04 / transaction 30 Nov 2008 

4006 Technical Support Fees (other than Base Support hours) 
As needed basis with a maximum of 100 hours annual.  

$9016/hr  

 

 

                                                 
14 This price is for 1,000,000 search and mapping transactions per year. No route directions 
capabilities included. 
15 This is the cost of adding up to 300,000 route directions to the features included in CLIN 1001. 
16 Technical support during regular working hours, 9:00 AM to 5:00 PM E.S.T. and unlimited email 
based support. 
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IV. Appendix A: Terms 
 
PROFESSIONAL SERVICES AGREEMENT
 
THIS AGREEMENT (the "Agreement") is hereby entered into between 6FootMedia, LLC, with offices at 305 E 86th St #6BW, New York, NY 10028 (the 
"Contractor") and Department of Defence/TRICARE Management Activity, 16401 E Centretech Parkway, Aurora, CO 80011-9066 (the "Customer") on the following 
terms and conditions: 
 
1. General Undertaking.  The parties are entering into this Agreement to establish a relationship whereby Customer is commissioning Contractor to perform 
certain business process analysis and design services (the "Services") and to provide advice and recommendations regarding matters specified in the attached Statement 
of Work (collectively, the "Deliverables"). 
 
2. Term of Engagement.  This Agreement shall commence on the date last below written and, unless terminated earlier in accordance with Section 13 
("Termination"), shall continue in full force and effect for a period of one (1) year (the "Term"). The Term will automatically renew for a like period unless either party 
terminates at least ten (10) days prior to the expiration of the then current Term. Termination shall have no effect on Customer's obligation to pay an equitable portion of 
any Fixed Price for Services that are rendered prior to the effective date of termination. 
 
3. Nature of Engagement.  Contractor is being hired on a Fixed Price basis to perform the Services and provide the Deliverables according to specifications 
described in the Statement of Work (the "Specifications"). Any changes to the scope of work shall be subject to a written Change Order that includes an appropriate 
adjustment to the price, delivery dates or a notation that no such adjustments are necessary. If the parties cannot agree on the characterization of an item as "out-of-
scope," Contractor shall fill the request without prejudice to its claim for reasonable compensation. Unless otherwise stated, all work schedules shall be considered 
reasonably accurate estimates, subject to revision. 
 
4. Price & Payment. 
 
 (a) Price.  The Services and all Deliverables described in the Statement of Work are provided at the firm fixed price set forth in the Statement of 
Work. The price includes Contractor's wages, overhead, general and administrative expenses and all other indirect costs and profit to be recovered or charged under this 
Agreement. Contractor shall pay its personnel at least the minimum wage applicable to each labor classification. 
 
 (b) Invoices.  The price for all Services shall be invoiced according to the payment schedule set forth in the Statement of Work or, if not specified, 
then invoices shall be submitted in accordance to this proposal’s payment schedule. 
 
 (c) Payment. Payment shall be made within twenty (20) days after date of invoice. Customer may not withhold or "setoff" any amounts due 
hereunder and Contractor reserves the right to cease work without prejudice and assert appropriate liens if amounts are not paid when due. Customer shall execute any 
required financing statements. Any late payment shall be subject to any costs of collection (including reasonable legal fees) and shall bear interest at the rate of one (1) 
percent per month or fraction thereof until paid. 
 
 (d) Out-of-Pocket Costs & Taxes.  Except as otherwise set forth in this Agreement, prices quoted for Services include Contractor's reasonably 
anticipated out-of-pocket costs for travel. Any extraordinary expenses shall be subject to good faith negotiation by the parties.  Customer shall pay, indemnify and hold 
Contractor harmless from all sales, use, gross receipts, GST, value-added, personal property or other tax or levy (including interest and penalties) imposed on the 
Services and Deliverables provided hereunder, other than taxes based on the net income or profits of Contractor. Certain services may rely upon third party contractors 
providing mapping services. 6FootMedia will not be held responsible for outages, price changes and malfunctions on behalf of external mapping providers. 
 
5. Testing & Acceptance.  It is not expected that the Deliverables provided under this Agreement will be of a nature suitable for testing. If otherwise, the 
parties shall mutually agree on reasonable testing procedures to determine whether the particular Deliverable substantially complies with the applicable Specifications. 
Deliverables shall be deemed accepted if not rejected within ten (10) days or if Customer makes beneficial use of them.  
 
6. Proprietary Rights.  The following provisions govern the ownership and use of Custom Work Product. For these purposes, "Custom Work Product" means 
all analyses, discoveries, designs, software routines, programs, documentation, training manuals, and any fixes, new releases, enhancements or derivative works of the 
foregoing created by Contractor or its personnel after the effective date and in furtherance of this Agreement. 
 
 (a) Ownership of Custom Work Product.  Contractor shall own all right, title and interest to the Custom Work Product. Customer expressly 
acknowledges and agrees that none of the Custom Work Product shall be deemed to constitute "work made for hire" under the Federal copyright laws (17 U.S.C. Sec. 
101) and, alternatively, Customer hereby irrevocably assigns to Contractor all ownership rights and irrevocably waives all other rights (including moral rights) it might 
have in the Custom Work Product. Customer shall, at any time upon request, execute any documentation required by Contractor to vest exclusive ownership of the 
Custom Work Product in Contractor (or its designee). 
 
 (b) Concurrent User License.  Customer is granted with respect to the Custom Work Product for a period of one (1) year a non-exclusive license 
to install the Custom Work Product on the hard disk drive of one or more local or wide area network file servers and to load, execute and display (collectively, "Use") the 
Custom Work Product in support of its internal business operations by no more than fifty (50) workstation users at any one time. The Custom Work Product may be 
deleted from the original equipment and relocated to other similar equipment of Customer, subject to the foregoing limitations.  Contractor reserves all rights not 
expressly granted hereunder, including the right to modify, translate, alter or prepare derivative works of the Custom Work Product. 
 
 (c) Transfer of License.  Except as otherwise permitted, neither this Agreement nor any rights granted hereunder may be transferred, 
assigned, sublicensed, leased, loaned or operated by or for the benefit of any third party without the prior written consent of Contractor. Any unauthorized 
attempt to the contrary shall be void and a material violation of this Agreement. 
 
 (d) Object Code License.  The Custom Work Product is being provided only in machine-readable object code form for Use by Customer as 
permitted in Subsection (b) above. 
 
7. Confidential Information. 
 

6FootMedia
H94002-04-Q-0008 
Proximity Locator 

 

 (a) Acknowledgment of Confidentiality.  Each party hereby acknowledges that it may be exposed to confidential and proprietary information 
belonging to the other party or relating to its affairs, including, without limitation, source code and design materials for Custom Work Product and other materials 
expressly designated or marked as confidential. Confidential Information does not include (i) information already known or independently developed by the recipient; (ii) 
information in the public domain through no wrongful act of the party, or (iii) information received by a party from a third party who was free to disclose it. 
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 (b) Covenant Not to Disclose.  Each party hereby agrees that during the Term and at all times thereafter it shall not use, commercialize or disclose 
the other party's Confidential Information to any person or entity, except to its own employees having a "need to know," and to such other recipients as the other party 
may approve in a signed writing. Customer shall not disassemble, decompile or reverse engineer the Custom Work Product and any information obtained in violation of 
this restriction shall be deemed Confidential Information owned exclusively by Contractor. Each party shall use at least the same degree of care in safeguarding the other 
party's Confidential Information as it uses in safeguarding its own Confidential Information, but in no event shall a party use less than due diligence and care.  Neither 
party shall alter or remove from any software, documentation or other Confidential Information of the other party (or any third party) any proprietary, copyright, 
trademark or trade secret legend. 
 
8. Non-circumvention.  During the Term and for a period of one (1) year thereafter, Customer agrees not to hire, solicit, nor attempt to solicit the services of 
any employee or subcontractor personnel assigned to this relationship without the prior written consent of Contractor. Violation of this provision shall, in addition to 
other relief, entitle Contractor to assert liquidated damages against Customer equal to one hundred fifty (150) percent of the solicited person's annual compensation. 
 
9. Injunctive Relief.  The parties acknowledge that violation by one party of the provisions of Section 6 ("Proprietary Rights"), Section 7 ("Confidential 
Information") or Section 8 ("Non-circumvention") would cause irreparable harm to the other party not adequately compensable by monetary damages. In addition to 
other relief, it is agreed that preliminary and permanent injunctive relief shall be available without necessity of posting bond to prevent any actual or threatened violation 
of such provisions. 
 
10. Warranties. 
 
 (a) Non-infringement Warranty.  Contractor represents and warrants to the best of its knowledge and belief that the Deliverables (including 
Custom Work Product), when properly used as contemplated herein, will not infringe or misappropriate any United States copyright, trademark, patent, or the trade 
secrets of any third persons. Upon being notified of such a claim, Contractor shall (i) defend through litigation or obtain through negotiation the right of Customer to 
continue using the Deliverable; (ii) rework the Deliverable so as to make it non-infringing while preserving the original functionality, or (iii) replace the Deliverable with 
functionally equivalent software. If none of the foregoing alternatives provide an adequate remedy, Customer may as its sole remedy terminate all or any part of this 
Agreement and recover amounts paid hereunder with respect to the infringing Deliverable. 
 
 (b) Limited Performance Warranty.   Contractor represents and warrants for a period of one (1) year from the date of delivery ("Warranty 
Period") that it will make its best effort to ensure the Deliverable operates substantially in accordance with the Specifications. Warranty service shall be provided, subject 
to (i) the Deliverable being installed, implemented and operated in accordance with all instructions supplied by Contractor; (ii) Customer notifying Contractor of any 
such defect promptly after the appearance thereof; (iii) Customer properly installing all updates made available with respect to the Deliverable, and updates 
recommended by Contractor with respect to any third party software products (including operating system software) that materially affect the performance of the 
Deliverable; (iv) Customer properly maintaining all associated equipment, software and environmental conditions in accordance with applicable Specifications and 
industry standards; (v) Customer not introducing other equipment or software creating an adverse impact on the Deliverable; (vi) Customer having paid all amounts due 
hereunder and not being in default of any provision of this Agreement; (vii) any design specification provided by Customer being an accurate and complete rendering of 
the relevant features, applicable interfaces and associated operating environment, and (viii) Customer not making any changes (nor permitting any changes to be made by 
others) to the Deliverable source code. ANY UNAUTHORIZED CHANGES TO DELIVERABLE SOURCE CODE WILL VOID THE WARRANTY PROVIDED 
UNDER THIS SECTION. 
 
 (c) Year 2000 Standards.   Contractor represents and warrants during the Warranty Period that it will make its best effort to ensure that any 
computer program included as a Deliverable records, stores, recognizes, interprets, processes and presents both 20th and 21st century dates using four digit years 
substantially according to formats and assumptions specified in the Specifications. This warranty does not apply insofar as the Deliverable derives date functions from 
other programs (e.g., operating system run-time libraries, databases or firmware) nor does it require Contractor to workaround or accommodate other programs that are 
not compliant with Year 2000 Standards. 
 
 (d) No Undocumented Features.  Contractor represents and warrants that (i) none of the Deliverables will contain any timer, counter, lock or 
similar device (other than security features specifically approved by Customer in the Specifications) that inhibits or in any way limits its ability to operate, and (ii) it will 
scan the Deliverable with commercially available anti-virus software and shall use due diligence to remove viruses capable of being detected with such software. All 
corrections shall be as fully warranted as the original work through expiration of the original Warranty Period. 
 
 (e) Warranty Disclaimer.  EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION ("WARRANTIES") THE CONTRACTOR HEREBY 
DISCLAIMS WITH RESPECT TO ALL SERVICES, SOFTWARE, CUSTOM WORK PRODUCT OR OTHER DELIVERABLES PROVIDED HEREUNDER, ALL 
EXPRESS AND IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, ACCURACY, INTEGRATION OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
11. Limitation of Remedies & Liabilities.  The parties acknowledge that the following provisions have been negotiated by them and reflect a fair allocation of 
risk: 
 
 (a) Remedies.  Except for certain injunctive relief authorized under Section 9 ("Injunctive Relief"), Customer's sole and exclusive remedies for 
Contractor's default hereunder shall be (i) to obtain the repair, replacement or correction of the defective services or deliverable to the extent warranted under Section 10 
("Warranties") or, if Contractor reasonably determines that such remedy is not economically or technically feasible, (ii) to obtain an equitable partial or full refund of 
amounts paid with respect to the defective services or deliverable. 
 
 (b) Liabilities.  CONTRACTOR SHALL NOT BE LIABLE FOR ANY AMOUNT EXCEEDING THE TOTAL PORTION OF THE CONTRACT 
PRICE ACTUALLY PAID BY CUSTOMER FOR THE DELIVERABLE AT ISSUE. IN NO EVENT SHALL EITHER PARTY BE LIABLE, WHETHER IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, FOR ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING 
LOST SAVINGS, PROFIT OR BUSINESS INTERRUPTION EVEN IF NOTIFIED IN ADVANCE OF SUCH POSSIBILITY) ARISING OUT OF OR PERTAINING 
TO THE SUBJECT MATTER OF THIS AGREEMENT. THESE LIMITATIONS OF LIABILITY ARE INDEPENDENT OF AND APPLY REGARDLESS OF 
WHETHER ANY EXCLUSIVE REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.  
 
12. Notices.  Notices sent to either party shall be effective when delivered in person or transmitted by telecopier ("fax") machine, one (1) day after being sent by 
overnight courier, or two (2) days after being sent by first class mail postage prepaid to the address on the first page hereof or such other address as a party may give 
notice. A facsimile of this Agreement and notices generated in good form by a fax machine (as well as a photocopy thereof) shall be treated as "original" documents 
admissible into evidence unless a document's authenticity is genuinely placed in question. 
 
13. Termination.  This Agreement shall terminate upon expiration of the Term described in Section 2 ("Term of Engagement"). In addition to other relief, 
either party may terminate this Agreement if the other party breaches any material provision hereof and fails after receipt of notice of default to correct such default 
promptly or to commence corrective action reasonably acceptable to the aggrieved party and proceed with due diligence to completion. Either party shall be in default 
hereof if it becomes insolvent, makes an assignment for the benefit of its creditors, a receiver is appointed or a petition in Bankruptcy is filed with respect to the party and 
is not dismissed within thirty (30) days. Termination shall have no effect on the parties' rights or obligations under Section 7 ("Confidential Information"), Section 8 
("Non-circumvention"), Section 9 ("Injunctive Relief") or Section 10 ("Warranties"). 
 

6FootMedia
H94002-04-Q-0008 
Proximity Locator 

 
14. Disputes & Choice of Law.  Except for certain emergency judicial relief authorized under Section 9 ("Injunctive Relief") which may be brought in a court 
of competent jurisdiction at any time, the parties agree that all disputes between them shall first be subject to the procedures in Section 13 ("Termination") and then shall 
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be submitted for informal resolution to their respective chief operating officers. Any remaining dispute shall be submitted to a single arbitrator who shall be a former 
judge or attorney having experience in disputes involving consulting services. The proceedings shall be conducted pursuant to the Streamlined Arbitration Rules and 
Procedures and the U.S. Arbitration Act, 9 U.S.C. Sec. 1 et seq. (“Arbitration Act”). The award of the arbitrator shall include a written explanation of the decision, shall 
be limited to remedies otherwise available in court and shall be binding upon the parties and enforceable in any court of competent jurisdiction. THIS AGREEMENT 
SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE SUBSTANTIVE LAWS OF THE UNITED STATES AND NEW YORK, 
WITHOUT REGARD TO CONFLICTS OF LAW PRINCIPLES. THE PARTIES WILL INITIATE ANY DISPUTE RESOLUTION PROCEEDING IN SUCH 
DESIGNATED STATE AND IRREVOCABLY CONSENT TO EXCLUSIVE PERSONAL JURISDICTION THEREIN. The U.N. Convention on Contracts for the 
International Sale of Goods and the Unfair Contracts Act in the United Kingdom shall not apply to this Agreement. 
 
15. Independent Contractor Status.  Each party and its people are independent contractors in relation to the other party with respect to all matters arising 
under this Agreement. Nothing herein shall be deemed to establish a partnership, joint venture, association or employment relationship between the parties. Each party 
shall remain responsible, and shall indemnify and hold harmless the other party, for the withholding and payment of all Federal, state and local personal income, wage, 
earnings, occupation, social security, worker's compensation, unemployment, sickness and disability insurance taxes, payroll levies or employee benefit requirements 
(under ERISA, state law or otherwise) now existing or hereafter enacted and attributable to themselves and their respective people. 
 
16. Security, No Conflicts.  Each party agrees to inform the other of any information made available to the other party that is classified or restricted data, agrees 
to comply with the security requirements imposed by any state or local government, or by the United States Government, and shall return all such material upon request. 
Each party warrants that its participation in this Agreement does not conflict with any contractual or other obligation of the party or create any conflict of interest 
prohibited by the U.S. Government or any other government and shall promptly notify the other party if any such conflict arises during the Term. 
 
17. Insurance, Indemnity.  Each party shall maintain adequate insurance protection covering its respective activities hereunder, including coverage for 
statutory worker's compensation, comprehensive general liability for bodily injury and tangible property damage, as well as adequate coverage for vehicles. Each party 
shall indemnify and hold the other harmless from liability for bodily injury, death and tangible property damage resulting from the acts or omissions of its officers, 
agents, employees or representatives acting within the scope of their work. 
 
18. U.S. Government Restricted Rights.  Notwithstanding any other provision hereof, Licensee agrees that: (i) the Deliverable is delivered as "Commercial 
Computer Software" as defined in the Rights in Commercial Computer Software clause at DFARS 227.7202-3; (ii) the Deliverable has been developed entirely at private 
expense; (iii) Licensee is solely responsible for any effects or costs in connection with modifications of the Deliverable independently made by or for DOD including, but 
not limited to, impacts on compatibility or support; (iv) the Deliverable is deemed to be adequately marked when the legend below is affixed to the Deliverable or its 
storage media perceptible directly or with the aid of a machine or device, and (v) for the purposes of this Section, DFARS shall include any applicable successor or 
replacement clause or regulation. 
 
RESTRICTED RIGHTS LEGEND 
 
Use, duplication or disclosure by the Government is subject to restrictions as set forth in the Rights in Commercial Computer Software clause at DFARS 227.7202-3. The 
Contractor is ______________, and its address is: ____________________. 
 
19. Compliance with Export Regulations.  Customer has or shall obtain in a timely manner all necessary or appropriate licenses, permits or other 
governmental authorizations or approvals; shall indemnify and hold Contractor harmless from, and bear all expense of, complying with all foreign or domestic laws, 
regulations or requirements pertaining to the importation, exportation, or Use of the technology to be developed or provided herein. Customer shall not directly or 
indirectly export or re-export (including by transmission) any regulated technology to any country to which such activity is restricted by U.S. regulation or statute, 
without the prior written consent, if required, of the Bureau of Export Administration of the U.S. Department of Commerce. This provision and the assurances made 
herein shall survive termination of this Agreement. 
 
20. No Assignment.  Except as specifically permitted herein, neither this Agreement nor any rights or obligations hereunder may be transferred or 
assigned by either party without the other party's prior written consent and any attempt to the contrary shall be void. Contractor may subcontract discrete 
portions of the Services, provided Contractor remains responsible to the same extent as if it performed the work itself and obtains in writing all necessary 
rights and assurances from the subcontractor that may be required by this Agreement.  
 
21. Miscellaneous.  This document and the Statement of Work attached hereto constitute the entire and exclusive agreement between the parties with respect to 
the subject matter hereof and supersede all other communications, whether written or oral. This Agreement may be modified or amended only by a writing signed by the 
party against whom enforcement is sought. Neither party shall be liable for delays caused by events beyond its reasonable control provided it uses due diligence to report 
and work around the reported problem. Any provision hereof found by a tribunal of competent jurisdiction to be illegal or unenforceable shall be automatically 
conformed to the minimum requirements of law and all other provisions shall remain in full force and effect. Waiver of any provision hereof in one instance shall not 
preclude enforcement thereof on future occasions. Headings are for reference purposes only and have no substantive effect. 
 
 
IN WITNESS WHEREOF, for adequate consideration and intending to be legally bound, the parties hereto have caused this Agreement to be executed by their duly 
authorized representatives. 
 
 
Department of Defence/TRICARE Management Activity 6FootMedia, LLC 
 
By:     By: 
                 
Name:     Name: 
 
Title:     Title: 
 
Date:     Date: 
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V. Appendix B: FAR Disclosures 
A. Federal Acquisition Regulation (FAR) Information 

In accordance with the relevant FAR sections specified in the solicitation, the following are 
FAR required inclusions: 

FAR Item Contents 
52.212-3(b) TIN Solicitation requires CCR registration. 

6FootMedia’s CAGE code: 3QFM9 

52.212-1(b)(1) This Solicitation H94002-04-Q-0008 

52.212-1(b)(2) Response Date Sep 14, 2004 

52.212-1(b)(3) Offeror Contact 6FootMedia, LLC 
305 E 86th Suite 6BW 
New York, NY 10028 
Toll Free (866) 636-6888 
Tel (212) 348-5635 
Fax (800) 230-1587 
eMail: info@6FootMedia.com 
Website: http://www.6FootMedia.com  

52.212-1(b)(4) Technical 
description of 
the items being 
offered 

See Section  II (Specifications) 

52.212-1(b)(7) Remit-To 
Address 

Same as “Offeror Contact” 

52.212-1(b)(8) Representations 
& Certifications 

See Section  V.B (Representations & Certifications) 

52.212-1(b)(9) Acknowledgem
ent of 
Solicitation 
Amendments 

Offeror acknowledges the following amendments: 
Amendment 1 posted Sep 1, 2004 
Amendment 2 posted Sep 3, 2004 
Amendment 3 posted Sep 7, 2004 

52.212-
1(b)(10) 

Past 
Performance 
Information 

See section  I.A (Relevant Projects & Products) 

52.212-
1(b)(11) 

Offeror 
statement of 
acceptance 

Offeror consents with all terms, conditions and 
provisions included in the solicitation. 
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B. Representations & Certifications (FAR 52.212-3) 

The following representations and certifications are in accordance with the solicitation 
requirements as per FAR 52.212-3: 

FAR Item Contents 
52.212-3(b) TIN Solicitation requires CCR registration. 

6FootMedia’s CAGE code: 3QFM9 
Tax ID: 22-3834154 

52.212-3(c) Representations The Offeror represents as part of its offer that it 
is a small business concern with less than $1 
million in Gross Annual Revenues. It is not a 
HUBZone Small Business Concern and not a 
joint venture. 

52.212-3(d) Equal Opportunity as 
per Executive Order 
11245 

(1)(i) Offeror has not participated in a previous 
contract or subcontract subject to the Equal 
Opportunity clause of this solicitation. 
(2)(ii) Offeror has not previously had contracts 
subject to the written affirmative action 
programs requirement of the rules and 
regulations of the Secretary of Labor. 

52.212-3(e) Certification Regarding 
Payments to Influence 
Federal Transactions 
(31 USC 1352) 

Offeror certifies to the best of its knowledge 
and belief that no Federal appropriated funds 
have been paid or will be paid to any person for 
influencing or attempting to influence an officer 
or employee of any agency, a Member of 
Congress, an officer or employee of Congress 
or an employee of a Member of Congress on his 
or her behalf in connection with the award of 
any resultant contract. 

52.212-3(f) Buy American Act Not indicated in solicitation 

52.212-3(g) Buy American Act-
Free Trade 
Agreements-Israeli 
Trade Act Certificate 

Not indicated in solicitation 
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52.212-3(h) Debarment, Suspension 
or Ineligibility for 
Award (Executive 
Order 12549) 

The Offeror certifies, to the best of its 
knowledge and belief, that the Offeror and/or 
any of its principals: 

(1) Are not presently debarred, suspended, 
proposed for debarment, or declared 
ineligible for the award of contracts by 
any Federal agency; and 

(2) Have not, within a three-year period 
preceding this offer, been convicted of 
or had a civil judgment rendered against 
them for: commission of fraud or a 
criminal offense oin connection with 
obtaining, attempting to obtain, or 
performing a Federal, state or local 
government contract or subcontract; 
violation of Federal or state antitrust 
statutes relating to the submission of 
offers; or commission of embezzlement, 
theft, forgery, bribery, falsification or 
destruction of records, making false 
statements, tax evasion, or receiving 
stolen property; and 

(3) Are not presently indicted for, or 
otherwise criminally or civilly charged 
by a Government entity with, 
commission of any of these offenses. 

52.212-3(i) Child Labor Not specified in solicitation/Not Relevant 

 

6FootMedia Authorized Signature: ___________________ Date: 9/14/2004

6FootMedia 
H94002-04-Q-0008 

6FootMedia Authorized Name: Tiran Dagan, President
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VI. Appendix C: eBix Literature 
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INSTALLING THE eBix PACKAGE IS QUICK AND EASY.

Your Project Manager will personally walk you through every aspect of 

our product. A 6FootMedia Group Project Manager creates an on-site 

installation and training program built around you.

From there you and your Project Manager design the product’s struc-

ture, kits, accessories and add descriptions in as much detail as you re-

quire, down to the color, size and weight of the items. Your sales force 

has the complete freedom to eff ectively introduce product and help the 

customer in choosing your company for his product needs, also used to 

facilitate the product comparison wizard.

COMPARISON WIZARD AND THE CONFIGURATOR.

The comparison wizard is an extraordinary module that allows consum-

ers browsing on your site to select multiple products and display them 

side by side. Each product has a table of its specifi cations listed beneath 

it allowing for a side by side comparison. Consumers are capable of 

choosing products based on specifi cations not just speculation.

The product “Confi gurator” module automatically retrieves the best 

product accessories for your customers. Customers enter their prod-

uct information and the “Confi gurator” retrieves product accessories to 

match. A fantastic marketing tool, the “confi gurator” can also be

geared to up-sell or push certain accessories.

INVENTORY CONTROL IS DYNAMIC.

When merchandise that has been backordered arrives you confi g-

ure eBix to automatically update orders to “TO BE BILLED” or “TO BE 

SHIPPED” to maintain effi  ciency.

CUSTOMER SERVICE IS EXTREMELY EASY AND EFFICIENT. 

With the eBix platform your service representatives can deal powerfully 

with your clients. No longer will the client need to wait on hold while 

the representative scrambles around looking for an invoice or to check 

on the status of the order or return. From a “New Order” through “Final-

ized”, your representatives can track the status of the order, with whom 

the customer had contact with, why and what the outcome of that con-

tact was, if and when the order was billed, history of email contact with 

the customer and much more.

SHIPPING WITH eBix IS A SNAP.

 Your warehouse manager prints a “Pick List”. A list of prod-

ucts to pull from inventory is printed and grouped in prod-

uct SKU’s with the intention of insuring effi  ciency. Full in-

tegration with UPS and FedEx allows for seamless tracking 

of orders. Items shipped are removed from the inventory 

database. The warehouse and accounting information is 

updated.

Consumers can view their complete profi le and history di-

rectly online. Customers can see the status of their orders 

from the moment they place their order to the time it ar-

rives at their door. When an item is shipped an email is gen-

erated and sent to the customer with their tracking infor-

mation linked directly to the carrier. To make a long story 

short, we have completely automated your frontend and 

back-end processes.

THE eBix PLATFORM CREATES A NEW REALM OF 

MARKETING OPPORTUNITIES FOR THE CLIENT.

Do you know where your advertising dollars are helping 

you or hurting you? How accurate are your invoices from 

these advertisers. What products should you watch more

closely? Can you track why potential customers left your site 

and understand why. You pay for your customers through 

your advertising and product pricing. Are your advertising 

promotion statistics are vague and unclear. You have most 

probably fi gured out your cost of acquisition but have you 

done anything to enforce increased repeat business.

6FOOTMEDIA HAS INTEGRATED A COMPLETE 

REPORTING MODULE THAT TRACKS CUSTOMER 

MOVEMENT ON YOUR SITE. 

With our software you can streamline and fi nd problem 

areas with your marketing. Your website bandwidth will 

not be taxed by people browsing products that you can-

not support. Your advertising dollars can all be accounted 

for. Your customer database can be utilized to increase 

revenue. Some of the reports you can count on are Traffi  c 

analysis, Visitor information, Referrers, User Profi les, Page 

Analysis, ROI Calculator, Cost analysis and an email tool that 

tracks customer’s usage. You create an email based on the 

customers past history and utilize existing user information 

to create marketing campaigns. Do you pay for each client 

and then toss the information? With this module you can 

keep marketing the client and substantially decrease your 

cost of acquisition.

eBix 6FootMedia LLC
305 E 86th St #6BW
New York, NY 10028
www.6footmedia.com
Toll Free (866) 636-6888

The opportunity to make a diff erence

6FootMedia & Devix



OUR ENTERPRISE SOLUTIONS UTILIZE THE NEW-

EST, SAFEST TECHNOLOGIES such as ASP, ASP.NET, 

VB, VB.NET, DHTML and XML tied to a fast, powerful 

and proven most eff ective database system, Microsoft 

SQL. No longer will you need worry about a failed Inter-

net connection disabling your business. The previous 

standard for database design was one central database 

placed on the hosting server feeding information re-

motely. The loss of an internet connection would com-

pletely shut down any access to the information required 

to run your business. The eBix platform has a redundancy 

system that replicates the database on your host server 

with your local, in-house servers. When your DSL or T1 

line is non-functioning the information is pulled from the 

local database server in order to keep your business up 

and running. Backup is maintained in 15 minute intervals 

so if your host server or local server goes down your loss 

of information is at most 15 minutes.

THE eBix ENTERPRISE SOLUTION IS CUSTOM DE-

SIGNED TO SUIT OUR CLIENT’S NEEDS, IT IS NOT 

AN OUT OF THE BOX PROGRAM.

As a 6FootMedia client you are assigned a project man-

ager that takes you by the hand and walks you through 

every aspect of the business ensuring that you get the 

maximum from what eBix makes available. Customiza-

tion is accomplished by the 6FootMedia project manager 

and backed by our team of programmers and designers. 

Service issues are handled promptly. We are committed 

to servicing our client. We are committed to beating all 

expectations. We are committed to raising the bar of per-

formance in our customers. We are committed to great-

ness.

TRAINING

At 6FootMedia we integrate 

with our client. 6FootMedia 

sends a Project Manager 

directly to you. The project 

manager is trained to under-

stand the client’s business 

and confi gures the eBix 

system to maximize productivity and performance. The Project Man-

ager takes each user, from the administrator to the shipping clerks, 

through all the processes individually and does so in a way that the 

user feels comfortable and understands the product completely.

SUPPORT

Support is being a cause of integrity to 

our enterprise and with our custom-

ers. We are committed to the welfare 

of our customers and take great care in 

ensuring that our customers have the 

support they need when they need it. 

Our service representatives are always 

available to ensure that every question 

is answered, every situation is imme-

diately resolved. Supporting our customers, we are committed to 

answering our own questions: “Is there anything I know that the cus-

tomer should be informed of? Is there anything the customer should 

know that they haven’t asked? Is there anything we are not saying?” 

Yes, by defi nition you are the customer but what we are committed 

to is being cause for excellence. Our commitment to support consists 

of the fundamental values of who we are. 

UPDATES

At 6FootMedia, our 

diverse customer 

base creates demand 

for new innovative 

ways of thinking and 

working. Our inten-

tion is to maintain 

our client base with 

the latest product 

updates which are available to our customers by simply download-

ing from our website and running the downloaded fi le. No technical 

profi ciency required. No hassle of knowing what fi le to put where. 

We do all the work for you.



6FootMedia LLC

305 E 86th St #6BW

New York, NY 10028

(212) 348-5635
22-3834154

          $ 180,000                       $ 180,000

10% for prepayment of

CLIN 1003, CLIN 2003,

CLIN 3003, CLIN 4003

Tiran Dagan, President 9/13/2004
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SECTION B 

B . l  
Item #‘QTN. Supplies/Services 

Base Period Date of Award through 30 Nov 2004 

0001 Transition 
Base Support Fee Including Start 
up cost, Software, Templates, 
Tech Support 

Option Period One 
01 Dec, 2004 through 30 Nov, 2005 

100 1 Annual Locator Service Includes 
1,000,000 map Transactions per 
year, Custom icon and Monthly 
Report of total map Transactions 

1002 Driving Direction Service 
Up to 300,000 route Directions 
per year 

Unit U P  Ext Amt. 

I 

LT $ $- 

LT $ $ 

LT $ $ 

1003 Vendor Hosting of SoWWare, 
templates and TMA provider 
location data. Daily updates to 
TRICARE location data By FTP or 
other TMA Approved method. LT $ $ 

1004 

1005 

1006 

Annual Locator Service Fee for map 
transactions, when yearly total has 
surpassed 1,000,000 EA 

Driving Direction Service 
Fee where route transactions 
have exceeded 300,000 EA 

$ 

$ 

Techcal  Support Fees 
(other than Base Support hours). 
As needed basis with a maximum 
of 100 hours. HR $ 

Item #QTN. SuppliedServices Unit U P  Ext Amt. 

Option Period Two 
01 Dec, 2005 through 30 Nov, 2006 

200 1 Annual Locator Service Includes 
1,000,000 map Transactions per 
year, Custom icon and Monthly 
Report of total map Transactions 

2002 Driving Direction Service 
Up to 300,000 route directions 
per year 

LT $ $ 

LT $ $ 
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SECTION B 

2003 

2004 

2005 

2006 

Vendor Hosting of SoftlWare, 
templates and TMA provider 
location Data. Daily updates to 
TRICARE location data By FTP or 
other TMA Approved method. LT $ $ 

Annual Locator Service Fee for map 
transactions, when yearly total has 
surpassed 1,000,000 EA 

Driving Direction Service 
fee where route transactions 
have exceeded 300,000 EA 

Techmcal Support Fees 
(other than Base Support hours). 
As needed basis with a maximum 
of 100 hours. HR 

$ 

$ 

$ 

Item #‘QTN. Supplies/Services Unit U P  Ext Amt. 

Olption Period Three 
01 Dec, 2006 through 30 Nov, 2007 

300 1 Annual Locator Service Includes 
1,000,000 map Transactions per 
year, Custom icon and Monthly 
Report of total map Transactions 

3002 Driving Direction Service 
Up to 300,000 route Directions 
per year 

3003 

3 004 

3005 

3006 

LT $ $ 

LT $ $ 

Vendor Hosting of SofVWare, 
templates and TMA provider 
location Data. Daily updates to 
TRICARE location data By FTP or 
other TMA Approved method. LT $ $ 

Annual Locator Service Fee for map 
transactions, when yearly total has 
surpassed 1,000,000 

Driving Direction Service 
Fee where route transactions 
have exceeded 300,000 

Techmcal Support Fees 
(other than Base Support hours). 
As needed basis with a maximum 
of 100 hours. 

1te:m #QTN. Supplies/Services 

Option Period Four 
01 Dec, 2007 through 30 Nov, 2008 

EA 

EA 

HR $ 

Unit U/P Ext Amt. 
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SECTION B 

4001 

4002 

4003 

4004 

4005 

4006 

Annual Locator Service Includes 
1,000,000 map Transactions per 
year, Custom icon and Monthly 
Report of total map Transactions 

Driving Direction Service 
Up to 300,000 route Directions 
per year 

LT $ $ 

LT $ $ 

Vendor Hosting of SofWare, 
templates and TMA provider 
location data. Daily updates to 
TRICARE location data By FTP or 
other TMA Approved method. LT $ $ 

Annual Locator Service Fee for map 
transactions, when yearly total has 
surpassed 1,000,000 

Driving Direction Service 
Fee where route transactions 
have exceeded 300,000 

Technical Support Fees 
(other than Base Support hours). 
As needed basis with a maximum 
of 100 hours. 
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SECTION G 
CONTRACT ADMINISTRATION DATA 

C . 1 
ClONTRACT ADMINISTRATION 

G.l.l. All contract administration matters will be handled by the following individuals: 
a. CONTRACTOR (Name(s) and Address) : 

ATTN : 

Telephone : 
FAX Phone: 

b. GOVERNMENT Contracting Officer 
Office of the Assistant Secretary of Defense 

for Health Affairs 
Department of Defense 
TRICARE Management Activity 
Contract Management Division (CMB) 
16401 E. Centretech Parkway 
Aurora, CO 80011-9043 

Telephone: 303-676-3607 
FAX Phone: 303-676-3554 

G.1.2. Contract administration will be performend by the Contract Management 
Division, TRICARE Management Activity or as delegated to other Government 
agencies by the Contracting Officer. The Government points of contact during 
the performance of this contract will be: 

this contract and is solely authorized to take action on behalf of the 
Government which may result in changes to the terms of this contract, including 
deviation from Section C. 

b. Contract Officer’s Representative (COR): The Contracting Officer may 
designate an individual to act as the COR. The COR does not have the authority 
to act on behalf of the Contracting Officer beyond his or her specific written 
delegation of authority. The COR does not have the authority to change contract 
requirements. The contractor will receive copies of the delegation letters 
which will delineate the scope of authority of the COR. 

a. Contracting Officer (“0): The CO is responsible for administration of 

G..2 CONTRACT PAYMENT 

G-2.1. Invoicing. The Contractor shall invoice the Government on an annual 
basis. Invoices shall be sent directly to the Defense Finance and Accounting 
Services (DFAS) in Indianapolis, IN. Should the location of the DFAS offices 
change or new invoicing procedures are required by the Government, the 
Contractor shall abide by such new instructions as relayed by the TMA Project 
Manager. Invoices shall be sent by regular or express mail to the following 
address : 

DFAS - IN 
8899 E. 56th Street 
Indianapolis, IN 46249 

A copy of the invoice shall be sent to the TMA COR by regular, express, or e- 
ma.il. Paper copies of the invoices sent by regular or express mail to the TMA 
CClR shall be sent to the following address: 

Department of Defense 
TRICARE Management Activity 
C&CS 
5111 Leesburg Pike, Suite 622 
Falls Church, VA 22041 

Telephone: (703) 681-3692 
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SECTION K 
REPRESENTATIONS, CERTIFICATIONS AND 

OTHER STATEMENTS OF OFFERORS 

K.l 
K.13 POINT OF CONTACT 

For purposes of this solicitation (H94002-04-4-0008), the following individual 
w i l l  be the offerors Primary Point of Contact. 

Name : Mar] orie A. Watson 

Title: Contracting Officer 

Phone Number: ( 3 0 3 )  6 7 6 - 3 6 0 7  

E-mail Address: Marjorie.watson@tma.osd.mil 
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SECTION L 
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

L . l  
L . l  GENERAL 

L.l.l. This is a competitive acquisition and will be conducted in accordance with 
FAR Sub part 12.6, Streamlined Procedures for Evaluation and Solicitation for Commercial Items. 

L.1.2. Point of Contact. The Contracting Officer, as provided in Section G, is 
the sole point of contact for this acquisition. 

L . 2  QUOTATION PREPARATION 

L.2.1. The offeror’s quotation shall consist of a complete written format 
(Hardcopy) : 

L..2.1.1. The signed original Standard Form (SF) 1449, Section B, Section G, and 
Section K shall be submitted in hardcopy to the address listed in Block 15 of 
the SF1449. 

L-2.1.2. Each piece of the quotation submitted shall be marked as follows: 

Name of Company submitting Quotation 

Proximity Locator 
H94002-04-4-0008 

L.2.1.3. The offeror shall provide the following point of contact information: 

Name 

Title 

Phone number 

E-mail address 

H 9 4 0 0 2 - 0 4 - 4 - 0 0 0 8  
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